Version 16, SP1 - Oct 2024
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Version 16, SP 1includes a number of resolutions to issues, as documented below.
This release will be rolled out in the week commencing Monday 28th October.

For further information, please reach out to our support team here.

RESOLVED

Communications panel

Merge Docs

e "From" email domains weren't restricted to event sender domain. [REF: PQ-517]

e Excessive use of styling for email merges was causing high CPU usage spikes, impacting other customers.
[REF: SR-517]

Interactive sites

"Country" fields

e |f afield on a registration site for “country” was set to a default value and the attendee selected a different

country, it couldn’t be changed back. [REF: PQ-516]

Dietary requirements
o The ‘other’ free text field for dietary requirements for guests wasn’t showing. [REF: PQ-512]
Logic

o UPDATED FIX: Registration sites weren't respecting logic-based rules for Group Contacts/Group Members

(they were all seeing the same information) [REF: PQ-59]

Reporting panel


http://help.eventsair.com

Custom fields set up under Hotel Booking
e In the Accommodation Group Inventory List, custom fields set up under Hotel Booking weren’t showing. [REF:

API-306]



