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Confused or want to troubleshoot? Read through the FAQs below to find out more about EventsAir Pay powered byEventsAir Pay powered by

StripeStripe.

You can also search the Stripe help pages, or reach out to our Support team.
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Sign-up processSign-up process

What do I do if I'm having trouble signing up?

Passwords and securityPasswords and security

What happens if I forget my password?What happens if I forget my password?How do I enable two-step authentication?How do I enable two-step authentication?

PaymentsPayments

Why is my first payout taking so long?Why is my first payout taking so long?

Transaction detailsTransaction details

How do I run reports about my Stripe transactions?How do I run reports about my Stripe transactions?

General guidesGeneral guides

What do I need to know about accepting online payments?

How is Stripe licensed and regulated?

https://support.stripe.com/questions/trouble-signing-in
https://support.stripe.com/questions/i-forgot-my-password
https://support.stripe.com/questions/enable-two-step-authentication
https://support.stripe.com/questions/waiting-on-your-first-stripe-payout-what-you-need-to-know
https://support.stripe.com/questions/stripe-reports
https://stripe.com/au/guides/introduction-to-online-payments
https://stripe.com/au/guides/frequently-asked-questions-about-stripe-connect-and-psd2

