
Why aren’t scanned leads showing in the Exhibition
Portal, when they’re on the Attendee App?
Last Modified on 11/25/2024 1:22 am EST

This means the exhibitor has been given a stand type instead of a stand number. 

Change the existing stand on the exhibitor’s record from a stand type to a stand number. 

Be sure to change the existing stand on their record - don’t create a new one or the scanned leads will be lost.


