Version 15,1, SP7 - August 26-27, 2024
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Version 15.1, SP7 includes a number of improvements, and resolutions to issues, as documented below.
This release will be rolled out on Monday 26th August (APAC, Americas) and Tuesday 27th August (EMEA).

For further information, please reach out to our support team here.

IMPROVED

Area/location Improvement
e General e Back-end improvements to performance & stability.
e Login page e Updated Terms of Use.
e OnAIR Analytics e Further actions to migrate data into Azure Data Explorer (because

Microsoft deprecated Time Series Insights. Read more here.)

e Change Log/Data Protection e More accurate IP address identification.

Log

RESOLVED

Fast Track - Certification mode

Reports
e Reports weren’t running in Certification Mode, causing problems for those doing their exam(s) in either Fast

Track or Rising Star. [REF: EA-6553]

OnAIR Analytics


http://help.eventsair.com
https://eahelp.eventsair.com/home/microsoft-azure-time-series-insights-update

Presentation reports

e Tracking ‘pings’ not working correctly. [REF: EA-7067]

Online Panel - Interactive sites

Interactive (registration) sites

e Slowness/crashing due to memory not being cleared properly when closing & re-opening the interactive site
builder (especially if building multiple sites and opening up component settings). [REF: EA-6475]
e Component logic wasn’t working if the registration site had been accessed via a sign-in page. [REF: EA-

6244]

Presentations - Attendees Panel & Reviewer settings

Deleting a contact record for a reviewer (in the Attendees Panel)
o Deleting the contact record wasn’t updating (removing them) from other areas of Presentations (e.g. Abstract

Workflow Portal). [REF: EA-4089]

Reporting & Exporting

Meeting schedules
e Exhibitor Meeting Schedule / Attendee Meeting Schedule couldn’t be edited/saved after making initial edits
(to copied versions of these reports). [REF: EA-6349]
e Exhibitor Meeting Schedule - More than 1000 contacts made the Exhibitor Meeting Schedule (Online Diary)

report run too slowly (2 minutes plus; now around 30 seconds). [REF: EA-6637]



