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The latest service pack includes improvements and bug fixes documented below.

For further information, please reach out to our support team here.

IMPROVEMENTS

New feature in OnAIR portal setup - Content - Sessions setup: Disable undocking. (This is because if an

attendee 'undocks' their video in the OnAIR portal - moves it to a smaller, separate window - their browser

would register that they'd left the session.) Read more here. 

Initial upgrading of OnAIR analytics architecture as part of transition away from Microsoft Time Series

Insights. This work will continue over the next couple of months.

RESOLVED

OnAIR was sending additional, unnecessary data regarding each attendee's user journey in the portal, which

was slowing down reporting. [REF: EA-6694]

http://help.eventsair.com
http://eahelp.eventsair.com/home/onair-analytics

