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If your payment gateway/payment processor currently relies on a static IP
address, it will stop working after the migration.

What you need to do:

If you're using a 2-tier gateway, upgrade to a more secure, modern payment gateway .

While we don’t require you to change to EventsAir Pay, you may want to consider the potential advantages.
Other gateways may also require changes.

Please check with your account manager / review the information we email to you regarding the availability of

EventsAir Pay for your region and organization.

If needed, contact us so we can help you make the necessary changes before the cutover.
If you do nothing, your payment gateway will stop working.

Read more about which payment gateways are supported in this article.

Read more general information about payment gateways in EventsAir in this article.

I've got more general questions about the Azure Migration...

Sure! Read more here...


http://eahelp.eventsair.com/home/payment-gateways
https://eahelp.eventsair.com/home/application-setup-system-setup#e-commerce-gateways-\(payment-gateways\):~:text=use%20multiple%20services.-,E%252DCommerce%20Gateways%20\(Payment%20Gateways\),-Our%20integrated%20payment
http://eahelp.eventsair.com/home/eventsair-azure-migration-overview

