Localization (language variations for sites, emails,
apps & portals)
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EventsAir has default text that appears on websites, in apps and portals, and in emails. These might include generic

labels, field names, descriptions, error messages etc.

You can change these within each individual site, app or portal. However, you can also change the default wording at

a ‘whole application’ level (creating a new default language).

Creating another language in your Application Setup may literally be a different language (e.g. French, Japanese,

Swahili, etc.); or you can use it to set your preferred wording of the existing English default text across all your events.

Once you’ve set up other languages here, it makes it easy to choose one when creating sites, apps, and emails (using

the Localization tab).

Creating a new (or amended) default language in
Application Setup

Creating a language makes it available across all your events. You can make it the default language for ALL your

events, or just have it as an option whenever you’re creating apps, portals, sites, and emails.

NOTE: You can’t choose a defaultlanguage per event; only a default language for your whole EventsAir application.

To change words/phrases

n icati up, under u , use the + icon to create a new language — in our example below, we’re callin
In Application Set der Language the + i t | le bel > Il

our new language “My Preferred English”.

If you wish, make it the Default language for all your events by ticking the “Default” box:



Language Language

Details Interactive Sites Merge Doc Attendee App Organizer App App Store Advanced

Language

English

Francais Name* My Preferred English

My Preferred English Default

< Delete

=

NOTE: If a language is the default, you can’t delete it. You first need to make another language the default.

The texts you can change (override with your new versions) are listed under different tabs:

Interactive Sites); Merge Doc (emails); Attendee App; Organizer App; and App Store (various apps and portals —

almost all can be changed here).

For example, the default password reset message for interactive sites is: “A password reset email will be sent to

your inbox shortly.”

Let’s say you want to reword this on all your interactive sites to say: “Your password reset link is being emailed

to you”

Use the Interactive Sites tab for your new 'language’, and scroll down through all the options, or use the Category

and/or Search fields at the top to find the phrase(s) you want to change:



Language Language

Language
English
Francais Category All

My Preferred English
Search password

ORIGINAL

Details Interactive Sites ~ MergeDoc  Attendee App  OrganizerApp  AppStore  Advanced

( Search

LANGUAGE OVERRIDE

v Signin

A password reset email will be sent to your inbox shortly

Enter your account email address and click 'Reset Password' to send a pass.

Reset password

Reset password

Send password reset email

‘ Your password reset link is being emailed to you.

Enter your account email address and click 'Reset Password' to send a p:

Reset password

Reset password

Send password reset email

Continuing our example, our ‘default language’ may also have preferred wording for a specific App or Portal,

across all events.

So while we’re setting up this new language, under the “ App Store” tab, we can select the name of the app or

portal (in this case, the Reviewer Portal), then make the required change:

Language Language

Language
English
Francais App Reviewer Portal

My Preferred English
Search

ORIGINAL

Details Interactive Sites ~ MergeDoc ~ Attendee App  Organizer App ~ AppStore  Advanced

s
L Search

LANGUAGE OVERRIDE

¥ Reviewer Portal

Welcome

Presenter Briefing Notes Page Content

Untitled

Organization

View Abstract As Pdf

Submission Close Date

Date

Add New

Author

Welcome

Presenter Briefing Notes Page Content

Untitled

Organization

View Abstract As Pdf

Submission Closing Date

Date
Add New

Author

-

~
Delete )

Because we made “My Preferred English” the default language for all events, these new phrases will appear in

the appropriate places whenever a new event is created (including in Apps and Portals if we’ve specified this).



To create a whole other language

The process is similar if you often want to create sites, apps and emails in other languages — French, for example —

but you don’t want to make this the default language for all your events.

For each phrase, label or word that typically occurs on your sites, emails, apps and portals, you can create a

translation.

For example, when you add your new language, under the Interactive Sites tab in the Accommodation section,

and you create French translations for each phrase, it might look something like this:

Language

Language
English
Francais

My Preferred English

Language

Details  Interactive Sites ~ MergeDoc  Attendee App

Organizer App ~ AppStore  Advanced

v Accommodation

{0) km from {1}

A problem occurred while retrieving hotel inventory.

Amount per Room

Bedding Configuration

Book Room

BOOKED

Booking

Booking Details

Booking Status

Cancel

Cancel new card details

CANCELED

{0} km de {1}

Un probleme est survenu lors de la récupération de l'inventaire de I'hote
Colt par chambre

Configuration du lit

Réserver chambre

RESERVEE

Réservation

Détails de réservation

Statut de réservation

Annuler

Annuler les nouveaux détails de la carte

ANNULE

( Delete \,
/

If you want ALL your events (right across your EventsAir application) to be in French, you’d make this the default

language.

If not, you can use the steps below to easily set up emails, apps, portals and sites in French (or whatever languages
you create).

Localization in each site, app, and/or portal

Online Panel — when you create interactive sites, Attendee Apps, Organizer Apps, or other apps/portals, you can

make unique changes to the language for that site or app from the Details section.



For example, to create a French registration site, first clone the English registration site:

NEW INTERACTIVE SITE Cancel Create

Title* Cyber Education French Registration

Alias* Cyber Ed French Reg V]

Brand* Cyber Education International - 15th Annual Summit Brand v
Clone From Cyber Education Registration Site v

Then, in the Details Tab, under Localization, select “Override App Default Language” and choose a Base Language

(which you’ve created earlier in Application Setup):

Cyber Education French Registration Site Builder Details Submit Actions

Details Style Confirmation SEO Messages Lo«

——- Override App Default Language

Base Language Francais @ Reset

Search

ORIGINAL T LANGUAGE OVERRIDE

¥ Accommodation

{0} km from {1} {0} km de {1}

A problem occurred while retrieving hotel inventory. Un probléeme est survenu lors de la récupération de I'inventaire de ['hétel.

Amount per Room Co0t par chambre

Bedding Configuration Configuration du lit

The text you created when you set up the base language (in Application Setup) now appears on your new site

wherever you’ve specified:



I nuit
Most Fabulous Hotel / L'hdtel le Plus Fabuleux

Situated in the perfect location, the Most Fabulous
combines luxury with charm. / Situé dans un
emplacement idéal, Le Plus Fabuleux allie luxe et
charme.

3.0 km de Imaginary Plaza
Chambre de 180.00

luxe (Deluxe
Room)

Réserver chambre R4

You can also see in the example that other items still appear in English on your interactive site. You need to
adjust these too if you want them to appear in French.

As shown in the above example, if you intend to have multiple language sites for one event, you’ll also need to
create multiple language descriptions for each hotel and ‘other language’ room types, because these
descriptions are the same for your whole event.

The process is similar for Merge Docs, Attendee Apps, Organizer Apps, and other apps and portals [“App Store”].

First, in Application Setup, when you create another language, add translations for each phrase you want to change
under the correct tab.

For example, if you want a French Attendee App, you should add French translations in the Attendee App tab.



Language Language

Details Interactive Sites ~ MergeDoc ~ Attendee App  Organizer App  AppStore  Advanced
Language

English

Francais Category Al v

My Preferred English ——

Search Search

ORIGINAL LANGUAGE OVERRIDE
1 1
2 2
3 3
4 4
5 5

A Live Support agent Is avallable now to assist you with your query. Un agent dassistance en direct est disponible dés maintenant pour vous aider avec votre requéte.

A password reset email including your PIN will be sent to your inbox shortly. Un e-mail de réinitialisation de mot de passe comprenant votre code PIN sera envoyé dans votre bo

A password reset email will be sent to your inbox shortly. Un e-mail de réinitialisation du mot de passe sera envoyé dans votre boite de réception sous peu.

About

Informations générales

About Exhibitor Informations sur ce commergant

About Me Informations sur mol
About You About You
Accept Accept

Delete )

Then in your event, use the same process you used for the Interactive (Registration) site to create a new French
Attendee App (a clone of your English Attendee App).

In the App builder, under the Details Tab — Localization Tab:

e Override App Default Language - tick to enable this feature

e Base Language - choose the language for this Portal (e.g. French)

You must click the “Reset” button to apply this change, and say “Yes” when asked to confirm.

Phrases you changed in this app when setting up this language earlier (in Application Setup) will appear here

now, and will be used in the App itself.
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Attendee App - Francais

busls  Mossges  Syle  OnAR  Custom Bandig

Override App Default Language

Builder Details

Base Language Francais v @
Search
oRGNAL 1 LANGUAGE OVERRIDE
! 1
2 2
3 3
4 4
s 5

A Live Support agent is available now to assist you with your query.

A password reset email including your PIN will be sent to your inbox shortly.

A password reset email will be sent to your inbox shortly.

About

About Exhibitor

About Me

Un agent d'assistance en direct est disponible dés maintenant pour vous aider avec votre requéte.

Un e-mail de réinitialisation de mot de passe comprenant votre code PIN sera envoyé dans votre boite de réception sous peu.

Un e-mail de réinitialisation du mot de passe sera envoyé dans votre bofte de réception sous peu.

Informations géncrales

Informations sur ce commergant

Informations sur mol

Other ways to use Localization in sites, apps and
portals

The Localization tab can be used to give alternative spellings or wording just for one event.

For example, your presentation authors may prefer the phrase “Closing Date” to “Close Date”.

For this, you don’t need to create another language in Application Setup. You can just go info the Details —

Localization tab when creating your site (or merge doc, or app, or portal) and amend phrases as needed.




