
EventsAir Pay Fee Schedule
Last Modified on 03/18/2024 7:48 pm EDT

As at 13th of March 2024 

Note: Events Air Pay reserves the right to update pricing as required.  

THE TOTAL FEE (EXCLUDING LOCAL TAXES) IS MADE UP OF THE EVENTSAIR PAY FEE PLUS THE AIRWALLEX FEE.

ALL FEES QUOTED IN THE MASTER SCHEDULE ARE IN AUSTRALIAN DOLLARS. 

THESE WILL BE CONVERTED TO LOCAL CURRENCY AT THE TIME OF TRANSACTION.

AUSTRALIAN DOLLARS

Description Total Fee  

(excl. local taxes)

EventsAir Pay Fee AirWallex Fee

Payment Processing Fee Refer to your Proposal Refer to your Proposal 0.18%

Fraud Engine Flag Fall $0.30 $0.00 $0.30

Refund Per Instance $0.90 $0.40 $0.50

Chargeback Fee per Instance $30 $2.50 $27.50

Withdrawal Fees Total Fee  

(excl. local taxes)

EventsAir Pay Fee AirWallex Fee

AU – BECS $0.20 $0.10 $0.10

NZ – DIRECT CREDIT $0.15 $0.10 $0.05

UK – FASTER PAYMENT $0.25 $0.10 $0.15

EUR - SEPA $1.00 $0.20 $0.80

USA - ACH $0.20 $0.10 $0.10



SWIFT  $25 $5 $20

FX Charges Total Fee  

(excl. local taxes)

EventsAir Pay Fee AirWallex Fee

Major Currencies included: AUD,

GBP, USD, HKD, CNH, JPY, EUR,

CAD, CHF, NZD, & SGD 

0.9% 0.6% 0.3%

Currencies Tier 1: THB, NOK, SEK,

RON, DKK, PLN, CZK, HUF & HRK  
1.0% 0.6% 0.4%

Currencies Tier 2: IDR, PHP, KRW,

MYR, INR & PKR 
1.1% 0.6% 0.5%

Currencies Tier 3: TRY, VND, BHD,

AED, SAR, ILS, BDT, LKR, NPR, ARS,

BRL, PEN, UYU, MXN, COP, BOB,

CLP, EGP, MAD, ZAR 

1.2% 0.2% 1.0%

FOR YOUR REFERENCE, WE'VE PROVIDED BELOW THE FEE EQUIVALENT IN USD, GBP, and EUR, BASED ON THE

Q4 2023 AVG EXCHANGE.

HOWEVER, ACTUAL FEES CHARGED ARE AS PER MASTER FEE SCHEDULE AND ARE CONVERTED TO

TRANSACTION CURRENCY AT THE TIME OF TRANSACTION.

Description Total Fee  

(excl. local taxes)

EventsAir Pay

Fee

AirWallex Fee

Payment Processing Fee Refer to your

Proposal

Refer to your

Proposal

0.18%

Fraud Engine Flag Fall

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.20

GBP: £0.16

EUR: €0.18

$0.00 USD: $0.20

GBP: £0.16

EUR: €0.18



Refund Per Instance 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.60

GBP: £0.47

EUR: €0.54

USD: $0.25

GBP: £0.21

EUR: €0.24

USD: $0.35

GBP: £0.26

EUR: €0.30

Chargeback Fee per Instance 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $19.65

GBP: £15.72

EUR: €18.15

USD: $1.65

GBP: £1.31

EUR: €1.50

USD: $18.00

GBP: £14.41

EUR: €16.65

Withdrawal Fees Total Fee  

(excl. local taxes)

EventsAir Pay

Fee

AirWallex Fee

AU – BECS 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.14

GBP: £0.10

EUR: €0.12

USD: $0.07

GBP: £0.05

EUR: €0.06

USD: $0.07

GBP: £0.05

EUR: €0.06

NZ – DIRECT CREDIT 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.10

GBP: £0.08

EUR: €0.09

USD: $0.07

GBP: £0.05

EUR: €0.06

USD: $0.03

GBP: £0.03

EUR: €0.03

UK – FASTER PAYMENT 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.16

GBP: £0.13

EUR: €0.15

USD: $0.07

GBP: £0.05

EUR: €0.06

USD: $0.09

GBP: £0.08

EUR: €0.09

EUR - SEPA 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.65

GBP: £0.52

EUR: €0.60

USD: $0.13

GBP: £0.10

EUR: €0.12

USD: $0.52

GBP: £0.42

EUR: €0.48

USA - ACH 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $0.14

GBP: £0.10

EUR: €0.12

USD: $0.07

GBP: £0.05

EUR: €0.06

USD: $0.07

GBP: £0.05

EUR: €0.06



SWIFT 

APPROXIMATELY, BASED ON

Q4 2023 AVG EXCHANGE RATE

USD: $16.35

GBP: £13.10

EUR: €15.10

USD: $3.25

GBP: £2.62

EUR: €3.02

USD: $13.10

GBP: £10.48

EUR: €12.08


