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This service pack includes resolutions to various issues documented below.

For further information, please reach out to our support team here.

. Show All
Resolved issues
Report Editor:

Multiple issues relating to an update to the Report Editor (Dev Express):

e Global reports were not generating due to cache error.

e Report editor - fields were not showing correctly, characters and values could not be entered into the
Expression Editor.

e Edits to invoice layout would sometimes change items; edits would not show in preview (from attendee
record).

e Name badge editor - some modules were missing, editor was not saving.

e Missing items in ifinerary reports.

Organizer App:

Function Check-In was not updating attendee data.

Online Panel - Interactive (registration) site:

Intermittent problem - items paid for via the registration site weren’t showing as paid on the attendee record.

To see updates, changes and improvements for the EventsAir API, check out the

Developer Portal Change Log OPEN_TN__NEW
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