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Confused or want to troubleshoot? Read through the FAQs below to find out more about EventsAir Pay - powered byEventsAir Pay - powered by

AirwallexAirwallex. 

You can also search the Airwallex help pages, or submit a ticket to EventsAir support.
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  Sign-up process Sign-up process

  Passwords, users, and security Passwords, users, and security

  Conversions and Transfers Conversions and Transfers

  Transaction details Transaction details

  Region/country-specific  Region/country-specific 

  Borderless cards - troubleshooting Borderless cards - troubleshooting

Corporate informationCorporate information

  Safeguarding of funds Safeguarding of funds

https://support.eventsair.com/portal/en/signin

