Setting up your SMS (Text) gateway
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Before you can set up text messaging in EventsAir, you need to set up an external gateway with a messaging service

provider.

Enable the connection

To set up your SMS Broadcast account in EventsAir you’ll need to go to Application Setup > External Connections
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Add Gateway Provider details

Next, click the + in Text Messaged Gateway and choose your provider from the drop-down. Then, enter the following

details (from your Text Message Gateway account):



Number Prefix

External Connections Text Message Gateway Setup

Username

Text Message Gateway

Password
Default Sender Number

Detaut Sencer Number”

Normally you would need to configure an API key within
your account to set a Username and Password. If you

unsure how to do this, please contact your Gateway

provider.

Set up the gateway in your event

You'll then need to setup the gateway in your events by going to Setup > Event > Preferences > and choosing the Text
Message Gateway you want to use within this event.

SYSTEM SETUP

v Event

v Brand

eate followup actions and Agen

mments and special requests o your Ineractive stes. portals and apps,

v Financial

ADVANCED SETUP

v Accounting

s and encble optional features

v Packages Create module items 1o B\ ncluded in a Package.

v Project Manager Add team members used in the Prokget Manager

ans, r00m types, foom and hotel

Add team members and locations for use INne EventsAr un shest
v RunSheet e
. itinerary information, and both inctior

of Ndge Merge data from

v Name Badge Editor

v Custom Fields

iional charges, exhibior checklsts,
fes

ions, optionsl add-ons.




eventsair 2 Daniel Bailey Test Event . mOo&o o+

Event Preference Setup

Detals  Modules I External Connections I AccessRights  Invoica Header  Custom Fields
Preferences I~

Event Policy

Analytics Account Please select.

Exchange Rates Analytics Property Please select.

# ites' Please select..
Data Consent Analytics ‘All Web Sites' View

Analytics All Mobile Apps'

Please select..
View

Data Log Settings

Twitter Please select

Text Message Gateway Sms Broadcast Australia

E-Commerce Account Sylvester Stripe Checkout OLD

Alerts

E-Commerce Referenca” asdfasdfs

PayPal Account Harry's Paypal Account (Working)

E-Commerce Test Made

Send Email From* eventsairmail.com

board Agenda Attendees Reporting Communications Alerts Accounting Project Run Sheet Online

Setup

Using your SMS Gateway
All done! You can now send SMS (Text) Messages in the same way you’d send emails:

o For bulk messaging:
Communications Panel (various options, including filters to message specific audiences)
¢ For individual messaging:

Attendees Panel > Send Communication



